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Overview  
The StorageQuest Centurion DiscHub Manager (SQCDHM) provides a management tools and drive letter 

access to Digistore DiscHub Optical Libraries.   

The SQCDHM in combination with the Digistore Centurion DiscHub provides a very reliable and 

economical compliant and secure archive / backup of your network data.  With the advanced file queue 

and caching you get the security of optical with the performance of hard disc. 

 The software has two main components.  A windows Service responsible for essentially all service 

provided.  The second component is the Graphical User Interface (GUI).  The GUI provides a means for 

the user to perform configuration and execute functions on the service. 

The single most important function of the SQCDHM is the Volume Management.  Groups of media may 

be used together to create a large logical Volume.  Volumes are presented under the standard windows 

drive letter therefore the SQCDHM can be used by almost any standard software application as a backed 

for data files.   
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System Requirements  
 

Minimum Server Computer Requirements  
 Microsoft Windows XP, 2003, or Vista OS  

 P4 processor with minimum 512MB RAM 

 20GB Hard Drive space 

 Digistore Centurion DiscHub 

 Network access for sharing to client computers 

 File and Printer Sharing for Microsoft Networks 

For improved performance and reliability in larger installations, we recommend using a RAID for the 

Read and Write Cache Folders. 

Client Computers  Requirements (Windows)  
 Microsoft Windows XP, 2003, or Vista OS 

 Client For Microsoft Networks 

Browse to Network Neighborhood -> Computer Name - > DiscHub Share 

 

Client Computers  Requirements  (Apple Macintosh)  

 MAC OS 10.3 or later 

 Apple G4 or better 

Finder -> Menu -> Go -> Connect To Server -> Computer Name -> DiscHub Share 
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Installation  
 

Prerequisites  
Prior to installing the SQCDHM please ensure that the Digistore DiscHub unit is properly installed and 

configured.  The Digistore MediaTRACKER application should also be installed.   To verify that the 

MediaTRACKER application is working and has a successful connection to your organizer select View and 

ǘƘŜƴ Ψ/ƻƴƴŜŎǘŜŘ hǊƎŀƴƛȊŜǊǎΦΦΩ ŦǊƻƳ ǘƘŜ ŦƛƭŜ ƳŜƴǳΦ   

 

You should see a list of DiscHub units presented in the dialogue. 

 

You can further verify that the DiscHub/MediaTRACKER is working properly by attempting to check-in 

and check-out discs from the organizer. 

 

Virtual Drive Letter  
The SQCDHM will assign the virtual drive to the X:\  drive by default.  Please ensure that the X:\  drive is 

not currently assigned to any other resources before installing this software.   If the X:\  drive already 

allocated the SQCDHM will search from Z:\  to A:\  for the first available drive letter.  
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Installing the StorageQuest Centurion DiscHub Manager Software  
Once the prerequisites have been satisfied run the Setup.exe file from the distribution medium and 

follow the onscreen wizardΧΦ 
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Software Interface  
 

 

Initial Configuration  
When the software is ran for the first time it will create a database for storing disc, volume and file 

information.  This database is important to a properly working system, however it can be regenerated in 

the event of a system failure. 

 

The installation of the database may take a few minutes depending on the performance of your 

computer.   

If the software was previously installed and a database 

already exists,  you may choose to delete and recreate the 

previous database or  use the existing database.  Please 

note that you should only use the previous database if you 

are certain that the contents of the DiscHub has not 

changed.  (ie. No discs were inserted or removed manually or via the MediaTRACKER application) 

 

 

If you choose to delete the database you will be 

presented with another message to clean the read 

and write cache.  If the database is deleted there 

probably no need to keep the read and write cache 

files.  If you suspect that you may still have files in the 

write cache that are important you should copy this 

folder to a separate location for later use. 
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After the database has been installed, the SQCDHM will install the DiscHub Drive Letter.  Please close all 

Windows Explorer windows before proceeding with the next step.  By default the SQCDHM will use the 

X:\  drive.  If this drive is not avaliiable we will use the first available drive between Z:\  and A:\   

 

 

Once the virtual drive is installed you see a message indicating that the installation was successful.  If  

the post installation was not successful then you should try again.  If the problem persists please see the 

troubleshooting and support sections of this manual. 

 

 

Depending on the dependencies installed during setup you may be requested to restart your computer. 
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Running the Software for the first time.  
Once the software is started for the first time it will be in a full featured evaluation mode.    The 

software should be activated within 30 days otherwise the software will stop working.  

Pleases note that activations may take up to 24 hours so it is recommended that you register and 

activate the software promptly.  

To activate your software please browse to our online product center @ 

http://www.storagequest.com/Activate/ , create an account and then register the product.  Once the 

product is registered you will receive instructions on activating the software. 

 

A serial is included in each purchased copy of SQCDHM. 

 

  

Figure 1 - Splash Screen 

http://www.storagequest.com/Activate/
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Interface Layout  
The left side of the interface is called the Quick Bar.  This section provides quick access to commonly 

used functions. 

The right-upper sec of the interface displays a list of all DiscHub units connected to the system. This 

second will also show the contents of the organizer and any volumes that may be configured. 

The right-lower section of the interface displays the File Queue and the Even Viewer.  More information 

about the File Queue and Event Viewer can be found in section X of this manual. 

 

Figure 2 - Main Interface 

When using the software for the first time, you should begin by importing media into the system.  Once 

media has been imported into the system you may begin to create a volume.  Once a volume is created, 

you may start to write data to the system.  
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Configuration  
The default configuration should be valid for most installations.  You may however change the default 

values within the Tools -> Server Settings Dialogue as show below. 

 

Main Configuration  

 
Figure 3 - Configuration Interface 

Please note that some settings require a restart of the StorageQuest Centurion Service.  For information 

on restarting the service please refer to section page Error! Bookmark not defined. of this manual. 
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Filtered Files  

Filtered files allow you to select registry expression strings to match filenames.  Filenames that match 

this string will not be archived to optical media.  ¢ƘŜǎŜ ŦƛƭŜǎ ǿƛƭƭ ōŜ ǿǊƛǘǘŜƴ ǘƻ ǘƘŜ Ψ{ȅǎǘŜƳ CƛƭŜǎΩ ŦƻƭŘŜǊ  ƛƴ 

the write cache folder. 

This function is useful for temporary files, files that need to be constantly modified and other files that 

are intended not to be written to optical media. 

 

 

Advanced Configuration  

The SQCDHM has some more advanced settings not needed by the typical user.  Please see the 

Common.Config file located in your installation path. 

 

  



StorageQuest Centurion DiscHub Manager ς Users Guide 

15 | P a g e 
 

Functions  
The following section provides screen shots, usability and information on the commonly used functions 

of the SQCDHM. 

 

Function ɀ Import Media  

This function allows you to import media into the 

DiscHub unit.  The SQCDHM will move the media into a 

slot inside the organizer and then automatically insert it 

into the drive for analysis.  

 

If the SQCDHM is in the process of writing, you may be 

asked to wait while it completes its current operation 

Click Import and then insert the media into the mailslot 

when prompted.  

Your new media will get analyzed at this time. When you 

are finished importing media press the Done button. 

Your new media will be displayed under the Unassigned 

category. 

 

  

Figure 4 - Import Media 
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Function ɀ Export Media  

This function will allow the user to remove media from 

the organizer.  You will be presented with a list of media 

that may be removed safely from the system.  The current 

writing disc may not be exported. 

Media that has been written will be exported from the 

organizer but the file structure will still be viewable under 

the volume.   

Offline media will still be displayed within the interface 

with a grey icon. 

If access is attempted on the offline files a access violation 

will be generated and a message will be shown to the 

user. 

 

 

 

 

Function ɀ Erase Media 

This allows users to perform a low-level erase on 

rewritable media.  This will put the media back to an 

Uninitialized (blank) state.   

 

Please note that the erase method is different depending 

on the media type.  For DVD-RW media the entire disc will 

be erased and this could take up to 15 minutes.  For media 

such as DVD-RAM only the key Filesystem header 

information is erased and therefore this will take only a 

few seconds. 

Important.  All data will be removed from this medium.  

The files and folders written to this media are not 

recoverable. 

Figure 5 - Export Media 

Figure 6 - Erase Media 
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Function ɀ Create Volume 

Creating volumes allow you to combine many individual 

discs (mixed type) into one large capacity volume. 

Once the volume has been created, you will see a new 

volume defined.  The initial disc will also be moved to the 

new volume.  

Once the Volume has been created you will notice a new 

folder within the DiscHub virtual drive.  

 

 

 

 

 

 

 

 

 

 

 

  

Figure 7 - Create Volume 
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Function ɀ Add Disc to Volume 

Adding Uninitialized media to an existing volume will 

increase the volumes capacity.   Adding previously 

written media to the volume will add the contents of 

the pre-written disc to that volume.  

 

Adding a disc to a volume will move the selected disc 

from the Unassigned media section to the desired 

volume. 

 

 

  

Figure 8 - Add Disc to Volume 
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Function ɀ Delete Volume  

Deleting a volume will remove all write and read 

cache files for that volume.  It will also remove the 

folder under the DiscHub Drive Letter and move all 

media to the Unassigned section. 

  

 

 

 

 

 

 

 

 

 

Function ɀ Close Volume 

Closing a Volume will ensure that all files and folders 

are written to the media.  Media such as DVD-R will 

be finalized at this time.  The Close Volume function 

should be used if you are finished with the volume 

and you wish to export the entire volume for offline 

use.  

Figure 9 - Delete Volume 

Figure 10 - Close Volume 
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Function ɀ Save Volume File Structure  

The export file structure dialogue allows you to save the 

entire folder and file structure of a volume to a xml file.  

This file can be useful after the volume is exported from 

the system as a reference to your long term archive.  

 

 

  

 

 

 

 

 

 

This file may be opened with a web browser, text editor 

or it can be easily parsed by many applications.  

Figure 11 - Save Volume File Stucture 

Figure 12 - Volume File Structure Sample 


